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HELLO COLD CREW 

Welcome to the second issue of Crew News. I hope you 
read the first issue and enjoyed the featured sections. The 
sections in each issue were chosen intentionally with you 
in mind. We want to increase communication, continue to 
create a feeling of company-wide connection and share 
important news. 

If there is anything that you would like to see in our newslet-
ter, please let us know. We want to hear from you. 

Thank you for your continued support, and I am glad you 
are a part of our team.

Features Warehouse and Logistics 
Operations at the center of USCS 
and highlights the connections 
to our other departments. The 
strong relationships between our 
departments are vital to our success 
and illustrates, One Company, One 
Family, One Crew.

Extends congratulations from our 
CEO to acknowledge the important 
work that Cold Crew members do 
every day to make us 
BEST IN COLD.

With news from Swire, our parent 
company, featuring stories about 
employees around the world who 
share the same company and care 
about the same things.

Showcases how our company and 
our Cold Crew provide resources 
to create positive change in our 
communities that align with our core 
values and commitments.

Raises awareness of total wellness. 
We want employees to get and stay 
healthy for themselves and their 
families.

A light-hearted section where 
employees can learn fun facts about 
their co-workers.

Celebrates our employees as 
individuals by highlighting their 
personal side, reminding us we 
are individuals first and employees 
second.

Celebrates our rich diversity because 
we believe that each employee 
makes a unique and personal contri-
bution to the 
success of USCS.

Outlines important information that 
serves our employees, creates a 
sense of pride through positive news 
and promotes conversation at work 
and home.



&
CARLY MILLER 
CSR SUPERVISOR 
QUAKERTOWN EAST, 5 YEARS 

“Most people think you deal mostly with 
customers, but you also take care of the 
warehouse. We are the translators between 
the customer and the warehouse. At our 
Quakertown East facility, we can field up 
to 100 calls a day. We help support our 
truckdrivers by offering a basket of candy 
and treats for their dog. Once a truckdriver 
brought us a bird to hold. It was a cockatoo 
named Clipper. Also, I really like the 
people I work with, it makes coming to 
work easy.”

PAUL NORDMEYER
WAREHOUSE EMPLOYEE 
LEBANON, 6 YEARS 

“Customer Service is a very useful part 
of the Company.  They are the first line 
between the customer and the Warehouse, 
and we interact with them quite a bit.  
Sometimes, customers will say how much 
they appreciate what we do for them. For 
example, Foster Farms appreciated the 
attention to detail regarding the micro 
placards.”  When asked, what is the most 
unusual warehouse product he has seen, 
Paul replied, “ Pigs feet and pigs ears sold 
as dog treats.”

KIM WAMPLER
CUSTOMER SERVICE ASSOCIATE 
LEBANON, 9 YEARS 

“I communicate as much with the 
warehouse employees as I do with the 
customers. The Warehouse and Customer 
Service need to be on the same page 
to understand what the customer wants.  
Once a month, CSR goes to the warehouse 
breakrooms for meetings to go over 
customer changes, numbers and share 
information. One of our largest customers 
is Maplehurst Bakeries, and I may talk 
to them three times a day. I have even 
received donuts from Maplehurst as a 
thank you.”

SONYA PHILLIPS 
CUSTOMER SERVICE ASSOCIATE 
SACRAMENTO, 7 YEARS  

“We are the connection between the 
warehouse and the customer. Sometimes 
customers have special instructions; we 
make sure the warehouse gets those.  
Friendly advice I would give to a new 
Customer Service Representative is to pick 
up the phone and give a customer a call; it 
creates a more personal connection.”

HIEP LE 
WAREHOUSE ASSOCIATE 
SACRAMENTO, 14 YEARS  

“I am like a go-to person for customer 
service. Customers have told my boss 
that I like to help the customers first 
and that I am great at it.  I always try to 
make sure that the customers products 
are taken care of first and the CSRs 
are always happy to help me. I look 
forward to continuing my service with 
the company.”

WANDA HAWTHORNE
CUSTOMER SERVICE ASSOCIATE
MCDONOUGH, 3 YEARS 

“I feel like we are the link that 
connects the customer accounts with 
the Warehouse. When a customer 
needs something, they will contact 
CSR. A CSR should have knowledge 
of customer accounts and give them 
correct information. I always try to 
give more and provide solutions. My 
favorite warehouse products are Eggo 
Waffles and Julian’s Recipe.”

DYLAN CARD
INVENTORY CONTROL SPECIALIST 
QUAKERTOWN EAST, 3 YEARS 

“I get product information from the 
CSR who issues the work orders; then I 
double check counts and take pictures 
so customers have a solid state of mind 
that the product in our system and in the 
warehouse correctly match what they have 
in their system. Inventory frequently meets 
with CSR to discuss the best course of 
action for an inventory discrepancy such 
as when product comes in labeled as 
one product and is packed with another 
product. Our impact is far-reaching. 
Sometimes when I am in Walmart, I check 
the dates on Land O’ Lakes butter to get 
an idea of when it was in our warehouse to 
determine whether I dealt with this lot of 
products based on the lot number.”

MELINDA OLSON
CUSTOMER SERVICE ASSOCIATE
MINOOKA, 15 YEARS 

“If it weren’t for the customers, we would 
not be here. Customers call us when 
they have special requests. We talk to 
Operations to make that happen. We try 
to do everything to satisfy our customers.  
Everyone helps one another from the 
General Managers to the Pickers. I couldn’t 
ask for a better place to work.”
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PEOPLE, BEST IN COLD

The Customer Service Department connects 
the warehouse and the customer on a 
personal level. The Operations department 
is responsible for handling the products, and 
customer service staff are responsible for 
handling the customer interaction. Customer 
Service provides a human element to cold 
chain operations, enabling the warehouse 
and logistics departments to do their jobs 
more efficiently. They help Operations create 
a positive experience and are the primary 
contributor to USCS customer satisfaction 
that sets us apart from the competition. The 
tight-knit bond between our Operations and 
our CSRs is an assurance that customers 
receive the highest level of service. 



HAZLETON FACILITY 

On July 9, 2019, the Hazleton facility battled a warehouse 
fire which originated from an unknown source within a trailer 
docked against the facility being loaded. The building was 
immediately evacuated, the fire suppressor system activated 
appropriately and the fire department was called. Although 
damage was sustained, no one was hurt because employees 
were evacuated in a timely manner.  

I commend all the members from the Hazleton Management 
Team for their outstanding efforts to protect the lives of 
our employees, minimize damage, and maintain business 
continuity. While the fire presented a challenge and potential 
for a significant setback, members of the USCS Crew rose 
to the occasion and were able to partially restore business 
within days. I would like to recognize the following, who 
played a vital role in the tremendous response effort.

TEAM MEMBERS  

RYAN HORVATH 
GENERAL MANAGER 

CHRIS BOHMUELLER
REGIONAL CHIEF ENGINEER 

RON ERICKSON  
CHIEF ENGINEER 

ED BERNADYN
OPERATIONS MANAGER

  

LARRY BENNETT
SUPERINTENDENT

ERIC BERGER 
SAFETY / TRAINING SUPERVISOR  

RICARDO DIAZ  
REGIONAL SAFETY SUPERVISOR  

KEITH BENNETT
MAINTENANCE LEAD

DAVID M. HARLAN
USCS PRESIDENT & CEO

WAREHOUSE 
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Click here to RSVP

Thursday, November 14, 2019 at 11:30am

10:30am - Tours
11:30am - Ceremony & Lunch

United States Cold Storage 
3500 West Canal Drive

Turlock, CA 95380
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INSIDE SCOOP

TURLOCK OPENING
The newly-completed 
USCS Turlock North 

boasts 9.4 million cubic 
feet of space with 42,000 

racked pallet positions 
supported by 16 dock 
doors. “Although the 
new Turlock facility is 

primarily dedicated for 
the large, California-
based food producer, 

Blue Diamond Almonds, 
its construction will help 
both Turlock operations 

better strategically 
position and serve their 
existing customers and 

help us capitalize on 
future customer needs,” 

notes Rod Noll, USCS 
Senior Vice President 
- Western Region. A 

ribboncutting ceremony 
will celebrate the facility’s 

grand-opening this 
November.

TAXES  
Remember that 

your benefits are 
pre-tax deductible, 

meaning they 
reduce your taxable 

wages.
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OPEN ENROLLMENT 
NOV 6 - 20

This is the only time to elect 
your benefits for 2020 without 

experiencing a life event. 

see pg 10 - 13 for more details 

IN SEPT - OCT 
During September 
and October our 
locations handled 

approximately 
65,475 inbound 

trucks and 87,125 
outbound trucks. 

WOW! 

USCS COUNTS

355 m 
cubic feet

1.3 m 
pallet 

positions

3,577 
employees

42
locations 

14
states  



Clark Harrison is Director Business Development, Power 
Generation, for Purestream Services, a US-based Swire 
subsidiary – at least, that’s Clark’s day job. But when not 
working for Purestream, he is Chairman of the Board of 
The Village – a nationally accredited pre-school and day-
care center in the town of California, Pennsylvania, which 
he founded in 2006 to help single parents of young 
children break the cycle of poverty through education. 
Clark has always believed that education is the best 
antidote to poverty. By providing daycare to parents 
who did not have the money or resources, they were 
able to complete their studies. Last year, Clark received 
a one million dollar grant enabling him to open a second 
campus. Today The Village cares for 60 children ranging 
from infancy to five years old.

SWIRE COCA-COLA HONG KONG 

BREAKING THE 
CYCLE 

CELEBRATE YOUR CULTURE 
BY SHARING PHOTOS, 

TRADITIONS, RECIPES, ETC. 
crewnews@uscold.com

Children at the pre-school and 
day-care center in the town of 
California, Pennsylvania 
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ACROSS THE POND / SWIRE CELEBRATING OUR DIVERSE COLD CREW

PROGRESS

NOVEMBER 9,2019 
EID MILAD UN NABI

DECEMBER 26,2019
KWANZAA

DECEMBER 16,2019 
LAS POSADAS

NOVEMBER 22,2019 
HANUKKAH

DECEMBER 25, 2019
CHRISTMAS

CELEBRATING   DIVERSE  OUR
COLD CREW

 
USCS DIVERSITY SYMBOL

United States Cold Storage believes in the value of 
diversity and the strength and opportunity it fosters in 
an environment of acceptance and inclusion.  USCS 
continues its pledge to foster this environment by 
attracting, developing and retaining the best talent 
across all types of workplace diversity.

In support of this belief and in demonstration of this 
pledge, USCS is proud to introduce a new symbol. 
The design is a variation of the USCS shield logo with 
a nexus from which swatches of colors originate and 
spiral out. This original color scheme features primarily 
USCS branded color shades while future renderings may 
change to reflect national diversity celebrations.  This 
symbol serves as an ongoing celebration and motivator 
of workplace acceptance and inclusion, a reminder that 
we are One Company, One Family, One Crew.

This holiday, whose name 
means “Birth of a Prophet” in 
Arabic, is celebrated in some 
Muslim communities worldwide, 
commemorating the birthday of the 
prophet Muhammad. Celebrants 
gather for a night-long prayer, listen 
to stories and poetry about the deeds 
and teachings of Muhammad, and 
enjoy meals together. The date on 
which it falls varies year to year.

Initiated in 1966 by Dr. Maulana Karenga, Kwanzaa, 
Swahili for “First Fruits,” celebrates the African 
American community. This year, the celebration 
continues from December 26 through January 1. 
A seven-prong candelabra is lit on each night of 
the celebration in honor of the founding principles, 
collectively known as “Nguzo Saba:” Unity, 
Self-Determination, Collaboration and Responsibility, 
Cooperative Economics, Purpose, Creativity, and Faith.

This Spanish tradition, meaning “The 
Lodgings,” depicts the journey of 
Mary and Joseph to the manger on 
the night of Jesus’ birth. The nine-day 
celebration referred to as “Buena 
Noche” or “Holy Night” begins 
December 16 with singing and prayer 
and continues to Christmas Eve 
with festivals and pageants in which 
participants dress as Mary, Joseph or 
the Three Wise Men.

Hanukkah, Hebrew for “Dedication,” 
is often referred to as the “Festival 
of Lights” because of the menorah 
which commemorates the miracle that 
took place during the rededication 
of the Jewish temple. According to 
the Jewish faith, a single day’s worth 
of oil miraculously lasted eight days. 
This year Hanukkah takes place from 
sundown December 22 through 
sundown December 30.

Worldwide, Christmas is 
acknowledged on December 25 as 
the celebration of the birth of Jesus 
Christ. This religious holiday includes 
the tradition of gift giving, symbolizing 
the gifts brought to baby Jesus in the 
manger by the Three Wise Men.

MARK YOUR CALENDAR 
UPCOMING DIVERSITY CELEBRATIONS 

IN THE UNITED STATES 

INTRODUCING



R.E.D= REMEMBER EVERYONE DEPLOYED 
NORTHEAST REGION

Every Friday is an opportunity to support our 
military and wear red to show our servicemen and 
servicewomen that we have not forgotten them 
and that we appreciate the sacrifice they make 
each day for us.

3.

COLD CREW GIVES BACK

3. Rob Snyder (Marine), &
   Chris Campbell (Army)

3.

COLD CREW
GIVES BACK

LEHIGH COUNTY ASSISTED LIVING 
NORTHEAST REGION 

On September 22, 2019 at 2:55am, 
Lehigh county transmitted a call for a 
building fire at Heater Glen Assisted 
Living sending stations, 8, 56, 25 and 
Medic 62. Among those heroes who 
responded was USCS’ Ricardo Diaz, 
Safety and Compliance Specialist in the 
Northeast Region. 
Rico saved the lives of two elders by 
evacuating them from the smoke-filled 
nursing home. About 80 residents were 
evacuated from the building. Some were 
transported to an area hospital while 
others were brought to Trexlertown Fire 
Company for Shelter.  We salute Rico for 
his bravery in the face of danger. To view 
this heroic rescue, visit:

BOONE COUNTY SENIOR 
MOBILE FOOD PANTRY
MIDWEST

Jessica Redman, HR 
Supervisor, at our Lebanon 
facility volunteers every 3rd 
Tuesday at the Boone County 
Senior Mobile Food Pantry. 
She helps distribute food to 
people aged 55 and over. 
Each visit, Jessica brings a 
supervisor to pitch in. Brittney 
Mitchell, HR Administrator, 
has volunteered a few times 
and enjoys helping seniors in 
her community.

JAMES SLAMON (JIM)
DONATION IN HONOR OF JIM FOR HAZLE 
TOWNSHIP FIRE & RESCUE & YMCA OF THE PINES 

It is with great sadness that we announce the 
sudden passing of USCS former Chief Financial 
Officer, James (Jim) Slamon. Jim, 67, died July 
16, 2019 in a floatplane crash during a fishing trip 
in Labrador, Canada. In memory of Jim, United 
States Cold Storage donated $5,000 to the Hazle 
Township Fire and Rescue in Hazleton, PA and 
$5,000 to the YMCA of the Pines in Medford, NJ.

BREAST CANCER AWARENESS 
WESTERN REGION & HEADQUARTERS 

October welcomed Breast Cancer Awareness Month, an annual 
campaign to increase awareness of the disease. Recognizing 
the importance of this mission, the USCS head office and our 
California facilities showed their support by sporting black and 
pink shirts featuring the company logo with the campaigns iconic 
pink ribbon. The company matched all the funds raised from the 
purchase of the shirts, and the proceeds went to support Breast 
Cancer Awareness. The Western Region raised a total of $15,000 
and Head Office raised $2,086. 

NEW BETHANY MINISTRIES
NORTHEAST REGION

The Northeast Region proudly 
sponsored New Bethany Ministries’ 
28th Annual Souper Day Event 2019 at 
the Life Skills Partner Level to provide 
support for two clients for one year 
and another for six months. For more 
than 34 years, New Bethany Ministries 
has provided opportunities for a secure 
future to the vulnerable population in 
the Lehigh Valley.
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COLD CREW GIVES BACK

http://newsworking.org/dramatic-video
-7-rescues-via-ground-ladders/

1. Ricardo Diaz

1. Ricardo Diaz & his crew

2.
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5. James Slamon (Jim)
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MEDICAL PLAN

SUPPLEMENTAL PLAN

LIFE INSURANCE 

LEGAL ASSISTANCE 
PLAN

PET DISCOUNT 
PROGRAM

FLEXIBLE SPENDING 
ACCOUNTS

HELP TO MANAGE 
DIABETES & 
HYPERTENSION

DENTAL PLAN

PESCRIPTION PLAN

11.

2020 BENEFIT PROGRAMS
CORE BENEFITS 

VOLUNTARY BENEFITS

Two Medical Plans available for Full Time Employees

Base Plan- lower cost premium; annual deductible; coinsurance

Buy Up Plan- higher premium; Co-pay for services

Mobile App available to view coverage, search for providers, and view 
claims

Critical Illness Insurance- Choose benefits to protect yourself and family 
members if diagnosed with a critical illness.  Then, if diagnosed, receive a 
cash benefit based on the percentage payable for the condition. Receive up 
to $100 each calendar year, for preventative screenings such as cancer, heart, 
pap smears, stress tests and mammograms.

Accident Insurance pays a lump-sum benefit directly to the insured for an 
accidental injury that occurs outside of the workplace.

HEALTH CARE FSA 
You can contribute pretax dollars from your paycheck, up to the Internal Reve-
nue Service (IRS) limit of $2,700.

Your full contribution is available to pay for eligible health care expenses. It 
covers you, your spouse and/or your tax dependents for copays, coinsurance, 
deductibles, prescription, dental and vision costs. 

DEPENDENT CARE FSA 

You can contribute pretax dollars from your paycheck, up to the IRS limit of 
$5,000 to pay for eligible dependent care expenses.

Use-it-or-lose it rule for any unused funds at the end of the plan year, grace 
period allows you to use remaining funds until March 15th of the 
next plan year.

Supplemental Life Insurance is offered up to five times the employees’ base 
salary at an additional cost.

Spouse and dependent life insurance are also available if the employee has 
elected and is approved for supplemental life.

The guaranteed issue (GI) amount for employee coverage is $300,000 and 
the guaranteed issue amount for spouse coverage is $25,000. Any amount 
that is elected over the GI limit will require an Evidence of Insurability and will 
be reviewed and approved by Cigna.

A legal insurance plan that provides support and protection from unexpected 
legal issues. Gain access to a national network of attorneys and concierge 
service to help navigate individual or family legal issues.

2 plan options available, one includes divorce services.

A veterinary discount plan that allows you to get savings on your pet’s 
veterinary care including wellness visits, dental cleanings, emergency care, 
hospitalization and all other in-house medical services.

Present your member card to a participating veterinarian and receive an 
instant 25% discount with no paperwork, deductibles, or hidden fees.

Covers all pets in your household, even those with pre-existing conditions.

Diabetes management program that offers real time monitoring to track levels 
easily with a Livongo connected meter. Personalized one on one coaching, 
and unlimited test strips and lancets.

Blood pressure management program that offers a simple, advanced blood 
pressure monitor and cuff that will monitor high blood pressure. Receive 
personalized messages and access to live coaching 24/7

Included with the Medical Plan election

20% coinsurance for prescriptions with maximum limits except non-preferred 
brands have 30% coinsurance with maximum limits

Offers the convenience of 90 day supplies of long term medications delivered 
by mail or local pharmacy home delivery for a 
small fee.

24/7 access to pharmacists, receive  alert messages by email, text or phone.

Mobile app available to check drug costs and coverage, easy refills, view 
prescription spending and much more.

BASE PLAN – lower annual maximum, no orthodontic coverage

BUY UP PLAN – higher annual maximum, includes orthodontic coverage

2 Exams and up to 4 cleanings per year; regular or periodontal

Mobile App available to view benefits, claims, find a dentist

Open Enrollment 
Nov 6 - Nov 20 

= New or Plan Changes
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2020 BENEFIT PROGRAMS

HOME & AUTO 
INSURANCE 

IDENTITY THEFT 
PROTECTION

VISION PLAN
DEDICATED  
PRIMARY NURSE

LIFE & ACCIDENTAL 
DEATH INSURANCE

LEAVE 
ADMINISTRATION

DISCOUNT 
PROGRAM 

PRESCRIPTION 
DISCOUNT PLAN

Identity monitoring service that alerts you at the first sign of fraud 
and fully restores your identity.  Alerts for credit inquiries, compromised 
credentials and more for anyone living in your household

Receive special discounts for home and auto insurance through MetLife. Can 
apply for coverage at any time and coverage is 100% portable.

Access to the best in eye care providers, 2 plans available.

Base Plan-Exam every year; frames covered every other year; lenses covered 
every year

Buy Up Plan- all the same benefits of the Base plan plus ability to choose 
additional frame allowance; progressive lenses; or anti-reflective coating

The Primary nurse is a dedicated registered nurse who can assist employees and 
their covered dependents deal with various acute and chronic health conditions. 
This program is voluntary, free and available to all eligible members.

Basic and Accidental Death and Dismemberment Insurance is provided by 
USCS equivalent to 1X employees’ annual base salary.

Employees can call Cigna to request an FMLA related Leave of Absence for 
Family or Medical Circumstances, Military leave and file Disability claims.

You will be assigned a dedicated claim manager to handle your claim 
throughout the entire process.

A free one-stop shop for exclusive discounts at many favorite national and 
local merchants. Visit uscold.perkspot.com

An easy to use website that finds lower cost options for the same prescription 
drugs. This free, confidential benefit is available to everyone covered on your 
health plan. Once you are signed up you receive alerts via text, email, or 
direct mail whenever they find ways to save money for the same treatment – 
no effort required. You can also use the search portal to easily find the best 
prices and options for any prescription drug.

TELEMEDICINE

ADVOCACY & 
EMPLOYEE 
ASSISTANCE 
PROGRAM

COMPANY PROVIDED BENEFITS
An on-demand service that allows you to speak to a doctor or therapist by 
phone, secure video, or App, anytime, anywhere. 

Medical and Dermatology- Connect with a board-certified doctor or 
dermatologist for non-emergency medical conditions.  

Behavorial Health- visit with a counselor 24/7/365

$0 co-pay

A Personal Health Advocate can help navigate the healthcare and insurance 
systems to find the right providers, negotiate fees on uncovered medical bills, 
locate second opinions and more

Licensed EAP counselors can help with coping skills for stress, depression, 
parenting issues and substance abuse.

Unlimited phone sessions available and 3 free in person sessions and video 
counseling available.

12.

Open Enrollment 
Nov 6 - Nov 20 

= New or Plan Changes
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CREW CHATTER CREW CHATTER

tterch

“Picking strawberries, 
I got fired after one 

day I didn’t pick 
enough or remove 

the stems”

TOBY RITCHIE
DALLAS

“Working for 
a landscaping 
company in 
Chicago, IL 
for a family 

friend’s 
business”

ROBERT 
HERNANDEZ

TURLOCK

“Worked as a store 
clerk/cleaner at 

Atascadero Market” 

CHAD COX
FRESNO

Q: WHAT WAS YOUR FIRST JOB ? 

“Pepsi Cola 
Bottling 

Company 
delivering drinks 
to retail stores”

STEVE 
MUSSELWHITE

LUMBERTON 

“I was a 
warehouse 

laborer for U.S. 
Cold Storage at 
Laredo 3 in June 

of ‘98”

GERARDO 
PALENCIA

LAREDO II & III

“I was a shoe 
salesman at 

Florsheim Shoes 
at the Valley Fair 
Mall in South Salt 
Lake City, Utah”

RYAN HEYWOOD
SYRACUSE

“Delivering 
newspapers 

door to door”

ADAM ASHLEY 
LEBANON

“A Paper Route”

BRIAN ISSA
MILLER CIRCLE

“Working at 
Cinnamon 

Bear Bakery”

LESLIE 
BURKHOLDER
HARRISONBURG 

“Worked at the Winn 
Dixie grocery store as 

a cashier”

ARNOLD TINOCO 
LAREDO I

“At my family’s Hot 
Dog Stand, Herbey’s 
Hot Dogs, famous 

for its chili!”

BRIAN FORD 
TULARE WEST 

“Worked at a local 
cafe and catering 

company”

DAN REGNART  
TRACY 

“I worked at 
a seafood 

restaurant as 
a teenager 

washing 
dishes.  I 

always smelled 
horrible at the 

end of the 
shift!”

GREG 
ROHRBAUGH  
WILMINGTON

“Family owned 
supermarket ”

MITCHELL HARPER 
QUAKERTOWN WEST 

“My brother and I owned a 
roofing company ”

SHAWN MCKEE
ARLINGTON

“A newspaper 
route”

FRANK MARINO  
QUAKERTOWN 

“Pulling weeds 
around a Market 

Wholesale Grocery 
Co. warehouse off 

Coffey Lane in Santa 
Rosa, CA”

COY BRUMLEY, JR.
SACRAMENTO

“Mowing Lawns”

FRANK MONROE 
FT. WORTH 

“Worked at Hardee’s 
part- time, and 
I worked on my 

Grandfather’s farm”

PAUL BOARTFIELD  
LAKE CITY

“Delivering weekly 
‘Thrifty Nickel” 

newspapers to homes 
in and around my 
neighborhood on 

Wednesday afternoons”

DAN GOODHARD  
OMAHA

“Cleaning up a 
construction site”

MATHEW HUGHES   
COVINGTON

“I owned my own 
Coca-Cola machine” 

RON LONGHANY   
MILFORD

“A runner at the 
Diamond Exchange 

NYC”

STEVE PALEFSKY   
MCCLELLAN

“At a restaurant, 
Loops as a busboy”

JASON SHEPHERD  
LAVERGNE

“Worked at WD 
Landscraping”

MIKE SHORKEY   
MCDONOUGH

“A paper route that 
I shared with my 

brother ”

TIM HERM   
BETHLEHEM

“A stock person 
for White Hen” 

DAVID VOLZ  
MCDONOUGH 2 

“Worked on a 
family farm, built 
center irrigation 

pivots and worked at 
John Deere dealer”

MATT REED 
MINOOKA

“Gongs Market, a 
local grocery store as 

a courtesy clerk 
(bag boy)”

RANDY DORRELL   
BAKERSFIELD
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                 McDonough 1 
Red Waffles

VS. 
McDonough 2 

Blue Sausages

The McDonough sites hosted their inaugural softball game 
between the two buildings, the McDonough 1 Red Waffles 
and McDonough 2 Blue Sausages. Each team was supported 
by one of its customers. For M1, it was Kellogg’s and for M2, 
it was Johnsonville Sausage. Competition was fierce, with high 
employee participation for both teams. Ultimately, M2 proved 
victorious, with a final score of 8-3.

INAUGURAL SOFTBALL GAME 

1.

5.

1. Jamal Triplett & Cara Siebert
2. Justin Reardanz & David Volz
3. Jorge Pacheco, Dedric Thomas,      
    & Jonathan Williams
4. Dedric Thomas, Mike Irvin, 
    Chris Rutten 
5. Steve Gecan, J. Watson, Stephen  
    Taylor, Chris Rutten, Hunter Jenkins,  
    Charles Smith, Mike Irvin, Jonathan  
    VanWinkle, Michael White, Jose     
    Soto, Cary Mosteller, David Lobaina,    
    Jorge Pacheco
6. Nicholas Scott, Tacorria Mann,    
    Amanda Eidam, Jonathan Wiliams,  
    Justin Reardanz, & David Volz
7. Amanda Eidam & Cara Siebert

6.

2.
3.

4.

7.

P E O P L E .  P A S S I O N .
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