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I want to thank all team members for their hard work during the first half of the year. We increased our focus on
safety and—from my warehouse visits so far—I can see team members embracing safety programs and our goal
of “Zero Degrees of Harm.” I ask all of us to continue those efforts together as we make this an even safer place
to work.
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I recently attended the International Association of Refrigerated Warehouses (IARW) annual convention, which
always has an excellent agenda. I was most impressed by one speaker who addressed cyber security. He talked
about how difficult it is to achieve and how employees can be the weakest link. We all can be a bit careless about
the things we click on in emails and this is a topic people don’t fully understand—until something terrible happens.
In the end, I realize how vulnerable we are personally and professionally. Moreover, we have a responsibility
whenever we use company computers and emails. Always realize that there could be drastic consequences to a
thoughtless action.
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Another topic at this year’s convention was our industry’s continued consolidation. For example, Lineage Logistics
just acquired Preferred Freezers and Americold recently acquired Cloverleaf Cold Storage.
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Even though we’re privately held, we know people are wondering about us. I’m proud to reiterate that our
owners in London are committed to USCS with investments to expand and grow our network. Board of Directors
members support our three-year plan, which calls for continued aggressive growth and expansion. We believe
we’re extremely well positioned in industry as a home-grown company with complete standardization of operating
systems from coast to coast and employees who can easily transfer because those systems are the same. These
and other strengths give us a major advantage in the marketplace and we continue to grow and build on an
excellent reputation and history of stability and performance.
We held our Board of Directors meeting near the end of April in our Camden, NJ, offices. We were pleased to
host Swire Group Chairman Barnaby Swire, who not only attended that meeting but also toured three of our
Pennsylvania warehouses. I want to say how grateful we are for Swire’s ownership and their continuing interest in
the business and staff of United States Cold Storage. Barnaby is a leader and advocate for safety awareness and
environmental awareness. He pushes us and all Swire companies to be environmentally sensitive and to do our
best in creating a sustainable environment.
One meeting topic involved our additional focus on human resources and inclusion. As CEO, I thought we did a
good job with diversity and have a welcoming environment within the company. However, when we focus more
intently on this topic, I see we certainly do have a diverse workforce—and we can do more.
Our Human Resources staff is equipped and prepared to lead a companywide objective for
diversity and inclusion. Michelle Grimes, Vice President of Human Resources, is putting
programs in place, which include modules to train current staff and management. We also
will integrate these diversity and inclusion programs into all three years of tracks at our own
USCS University.
In closing, I want to thank all our customers for their continued support, which makes all this
possible. During the next several months, I also look forward to seeing more of our team
members, warehouses and customers. I also recognize that summer is vacation time and
I hope all associates take a break from their busy work schedules to spend time with
family and friends. I wish you all a safe and enjoyable summer.

David M. Harlan
CEO
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USCS employees working with SLFB
products include Operator Andres Lopez
and Supervisor Ricky Mata, in the Fort
Worth, TX facility.

CUSTOMER NEWS

USCS IS A PROUD PARTNER

“This is a unique situation. Sara Lee already is an
established brand with significant national volume.
Yet at the same time, it now operates very much like
a start-up business,” notes Keith Mowery, USCS Vice
President, Logistics. “These circumstances enable
USCS to work side by side in true partnership to
ensure a smooth transition and successful start-up.”

SARA LEE FROZEN BAKERY
Who says you can’t have your cake and eat it too? This
summer finds Sara Lee Frozen Bakery (SLFB) celebrating
its first birthday. And there’s certainly no shortage of
cake at this Oak Brook, IL-based company, which stands
behind such established brands and products as Sara
Lee® desserts and Van’s® waffles in retail supermarkets;
and Chef Pierre® pies and Bistro Collection® sweet goods
in the foodservice sector.
But wait a minute. How is it that a one-year-old
company is associated with a brand dating back nearly
90 years and to beginnings of frozen bakery foods?
Sara Lee traces its history back to the Kitchens of Sara
Lee, which was led by Chicagoan Charles Lubin. Lubin
built a business known for premium cheesecakes
and pound cakes from the mid-1930s through the
mid-1950s, before he sold it in 1956 to Chicago’s
Consolidated Foods Corp. A diversified consumer
packaged goods business, Consolidated Foods grew
and later changed its name in 1985 to Sara Lee Corp.
When Sara Lee later split in 2012, its North American
perishable foods business was renamed as the Hillshire
Brands Company.
Looking to expand its branded meat protein business,
Tyson Foods acquired Hillshire Brands in 2014. Although
the frozen bakery operations and brands did not quite
fit the portfolio, they remained with Tyson—and within
Tyson’s internal supply chain system—until officials
decided last year to sell the business.

Recognizing such an iconic brand, the private equity
firm Kohlberg & Company agreed to purchase the
business in June 2018. In turn, the investors formed
Sara Lee Frozen Bakery, under the leadership of
Executive Chairman CJ Fraleigh, a 30-year industry
veteran who previously served as Chief Executive
Officer at Sara Lee North America. Today’s Sara Lee
Frozen Bakery has operations in Tarboro, NC, and
Traverse City, MI, and 1,160 dedicated team members.
USCS Supports New Team, Vision
One of Sara Lee Frozen Bakery’s first challenges was to
establish its own logistics and warehousing network.
That meant SLFB Chief Supply Chain Officer Carson
Funderburk and his team interviewed third-party
companies throughout the summer, fall, and winter
of 2018. SFLB eventually awarded to business to USCS
starting in late January 2019, with first receipts into
warehouses arriving this March.
USCS’ program for SLFB starts with a dedicated
Customer Experience team (CX) led by Marty Steinmetz,
USCS’s Vice President of Strategic Partnerships. He
notes that the CX group began last year and its mission
is to support strategic initiatives with national accounts
and large company startups.
In this case, Katie McElgunn serves day-to-day as the
group supervisor for Sara Lee Frozen Bakery’s account.
She placed one of her team members, Natalie
Larson, on site in Oak Brook during the startup. Larson served as a key communications link
between SLFB and USCS.

USCS McDonough II is
one of several USCS
sites helping Sara Lee
Frozen Bakery.

02

THE SHIELD Q2 2019

“Katie and Natalie did an outstanding job with so many
facets of supply chain integration work during the Sara
Lee Frozen Bakery startup,” says Steinmetz. “Their work
with data analytics, daily metrics and reporting, and
dealing quickly with start-up management activities—all
played an integral role in supporting SLFB throughout
the site roll-out process. They worked directly with
USCS general managers and customer service teams to
plan and execute perhaps the largest, five-site ‘big bang’
warehousing and logistics start-up in our
company’s history.”
He continues, “It started with Quakertown West
leading off customer outbound shipments on April
1st—followed just two weeks later by the remainder
of the network involving Minooka, IL; Tracy, CA; Fort
Worth, TX; and McDonough (II), GA. I just can’t say
enough about the hard work and total team effort
across multiple groups within USCS—including EDI and
IT, Operations, Logistics, Business Development, and
Customer Service.”
Speaking of logistics, USCS also has come alongside
Sara Lee Frozen Bakery with a complete, custom
logistics and transportation support. For starters,
SLFB will participate in USCS COLDshare programs
(consolidated less-than-truckload
shipping) nationwide.

Mowery adds, “Tom Hrivnak, USCS Logistics
Operations Manager, has worked closely with Sara
Lee personnel on a joint request for proposals
for carriers involving shipments to and from the
manufacturing plants during the transition to USCS.
This has proven to be truly a collaborative effort with
USCS acting an extension of Sara Lee. We are excited
about our relationship and are looking forward to
strengthening the relationship and working together
with Sara Lee to provide excellent service to their
customers.”
For his part, Sara Lee’s Carson Funderburk also is
pleased.
“The successful transition from Tyson to USCS has
been incredibly collaborative,” he says. “Moreover, it
demonstrates two of Sara Lee’s values, which are ‘Get
to Yes Together’ and ‘There is Always a Better Way.’”
He adds, “Sara Lee is impressed with the leadership at
USCS. More specifically, we have been impressed by
USCS’ transportation management services. All in all,
finding an organization that can manage such a turnkey operation for us has been critically important for
Sara Lee Frozen Bakery.”

Meanwhile, USCS’ logistics group in
Camden, NJ, has three team members
dedicated to the SLFB account to provide
complete managed planning and reporting
services. These USCS personnel
will work directly with the
Sara Lee plants to manage and
coordinate outbound finished
good shipments both to customers
and distribution centers. Likewise,
these transportation and logistics specialists
also will help SLFB with some inbound raw material
shipments to the plants.
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EMPLOYEE HIGHLIGHT

RYAN
MOSTER

Mention “cross training” and most people
may think of it on a personal level—
like a broad, balanced work-out at the
neighborhood gym. Then there’s cross
training on a professional level. This could
be the “jack-of-all-trades” utility player on
a baseball team, that guy who’s skilled at
multiple positions on the diamond.
In the cold storage profession, you might say
this person is someone like Ryan Moster,
USCS’ General Manager, Midwest Logistics.
He’s engaged in daily transportation
planning but also knows the demands of
warehouse operations. That’s because
he also has six years of warehousing
experience at three Chicago-area locations
from 2012 to 2018.
One of those sites was USCS Minooka,
IL, where he joined the company in 2016
as Operations Manager. It wasn’t long
however (March 2018) before USCS asked
Moster to consider another career path: in
logistics and transportation. Soon, he was
named Midwest Regional Transportation
Manager and just this year, in January, USCS
promoted him again to General Manager,
Midwest Logistics.
“Our group recently promoted Mike Carlisle
to Director, Logistics Operations,” notes
Keith Mowery, USCS Vice President, Logistics.
“With Ryan’s background in warehousing
with USCS and prior to that—his
transportation exposure with his previous
employer—it made sense to promote him
to the General Manager position in the
Midwest. USCS’ COLDshare program in the
Midwest is the largest in the industry and we
need a proven leader with broad knowledge
to continue to provide superior service with
cost control. Ryan has proven he is the right
person for that job.”
Ryan admits that his past warehouse
experience (at Grane Transportation and
SIMOS Insourcing Solutions) has helped
him connect all the dots between inventory
handling, storage and shipping needs.
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Ryan
Moster

General Manager,
Midwest Logistics
AT A GLANCE
Work History
Jan 2019:
Promoted to USCS General Manager,
		Midwest Logistics
Mar-Dec 2018: USCS Midwest Regional Transportation Manager
2016-Apr 2018: Joined USCS Minooka, IL, as Operations Manager
2015-2016:
Transportation Warehouse Manager at Grane
		
Transportation, Bensenville, IL
2014-2015:
Performance Supervisor, Seasonal Operations
		
Manager at SIMOS Insourcing Solutions, Elwood, IL.
2012-2014:
Dock Supervisor, Warehouse Supervisor at
		
Grane Transportation, Chicago
Education
2012: 		
		
		

Loyola University of Chicago, Bachelor’s of
Business Administration (B.B.A.) Operations
Management and Supervision

“Warehouse operations experience is a huge asset in logistics,
especially in the relationship building with our internal facilities,” he
says. “Being able to understand the challenges that our warehouses
face allows me to better facilitate the loading of our shipments. It
also is extremely helpful to understand the true impact that our
drivers have on the labor needed for daily operation in
the warehouse.”
First as USCS’ Midwest Regional Transportation Manager, Moster
focused on day-to-day load building, carrier selection, and
communications with the warehouse. He says his new role requires
him to work more directly and more closely with customers and
strategic carrier partners.
For his part, Moster is excited to take on the new challenges.
“At heart, I feel that I am a problem solver. This position allows
me to solve problems of all kinds in a dynamic always changing
environment,” he says. “I’m faced with a diverse group of problems
and we—as a group—get to work through them and present
solutions. I also enjoy the opportunity to help grow a team and
hopefully teach others some of the skills that I have learned.”
Mowery agrees.
“Ryan has many strengths, which include his abilities to develop
people, his overall knowledge of the business and industry, his
ability to ask the right questions to understand the situation, and
his analytical ability. Ryan knows and understands the key drivers to
good service and he ensures that our customers’ expectations
are exceeded.”

ENHANCING “EMPLOYEE EXPERIENCE”
Perhaps you couldn’t see it—but something happened
when United States Cold Storage refined its human
resources vision and identified employees as members
of the “US Cold Crew.”
It strengthened the connection between departments
and supported a company culture around the
“employee experience.” The premise is that everyone
belongs. The premise is that Cold CREW members join
in the USCS community and take part in the company’s
objectives, purpose and values. At the same time,
everyone has opportunities—not only to succeed but
also do good during the “Employee Experience” journey.
What do upcoming Employee Experience initiatives look
like at USCS?
This summer, USCS will release the inaugural issue
of its internal newsletter, the Crew News. The Crew
News serves the US Cold Crew by (1) communicating
important information, (2) connecting employees
through shared and unique experiences and (3)
celebrating employee and company success.
It will be informal and feature articles, such as “The
Cold Crew Connection,” which illustrates how our
departments work together toward a shared goal and
purpose. Another section, “Across the Pond.” will feature
news updates from our parent, The Swire Group, and
highlight connections between Swire and USCS.
Two other new sections are “Cold Crew Gives Back,”
“One Company, One Family, One Crew.” In the first
instance, we will celebrate community outreach and
philanthropic projects. One Company, One Family, One
Crew will highlight and celebrate USCS’ rich diversity.
There will be important information on benefits and
ways to achieve financial, physical and spiritual wellbeing. Finally, another section: “People. Passion.” will
focus on our interesting employees and their passions
outside of work.
Later this summer, USCS employees celebrating
years of service will begin to receive commemorative
(small-scale) pallets, ice cubes and racks. These
special employee recognition awards represent work
anniversaries and celebrate how each employee makes
USCS the “Best in Cold.” They symbolize how we are part
of the same team working each day to provide the best
service, facilities and logistics in the cold chain.

This year has seen a tremendous display of
philanthropy and the beginning of the formation of
a companywide Corporate Social Responsibility (CSR)
initiative. Our objective is to make Corporate Social
Responsibility an essential tenet of the United States
Cold Storage mission and business plan by integrating
our core values and commitments in all aspects at every
level to become part of the company DNA.
USCS can provide human and financial resources in
communities where our employees and customers
live and work to make positive change. Our CSR goals
enhance the Employee Experience. It connects to our
belief that the workplace can provide an opportunity for
meaningful success—beyond doing your job well. Next
steps include using the talents and insight of a creative
cohort of USCS employees to help give shape to a CSR
initiative that is meaningful to our stakeholders who
include our communities, employees, and customers.
USCS also has placed a distinct emphasis on Diversity
and Inclusion as part of its Employee Experience
pillar. One way USCS promotes an inclusive and
accepting environment is through its Unconscious Bias
training. This training works to expose people to their
unconscious biases, provide tools to adjust patterns
and thinking and ultimately eliminate
discriminatory behaviors.
Crew News will illustrate, educate, and celebrate our
Cold Crew and it’s vast diversity that makes us great
These foundational steps focus on our goal to be
inclusive and accepting to give everyone a chance
to succeed.
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PHENIX RISING
NEW EWM WAREHOUSE MANAGEMENT
SYSTEM NOW “LIVE” AT USCS MILFORD, DE.

AS/RS OPERATING AT USCS LEBANON

Here’s proof that there’s often more than meets the
eye. Think of it as the difference between what’s
tangible and visual—versus what’s invisible and
virtual. And this is a story about how USCS operates in
both spheres.
Most USCS employees know and can visualize how
a cold storage warehouse receives, stores and
releases products. Then again, there’s also a virtual
warehouse—that software-based world where
participants store, access and retrieve data.

Aleks Malamud
Director of New
Software Development
Camden, NJ

What’s most exciting now is news that USCS has
brought the two worlds more closely together in its
new PHENIX platform.
PHENIX is USCS’ comprehensive information network
that consolidates all warehouse management system
(WMS), transportation management system (TMS)
and online systems into a single, web-based platform
(eWM). Its development dates back to 2012 and 2013,
when USCS made the strategic decision to develop
and maintain its own “home-grown” WMS with
cutting-edge technology features.
It was this March 23, 2019, that USCS’ PHENIX actually
went “live” at USCS Milford (DE), location
“Our investment into the new technology will allow
us to deliver more customer-driven features quickly
and reliably,” says Aleks Malamud, USCS Director of
New Software Development. “We also will be able to
provide more detailed information in our reports and
analytics. Our goal is to always be the leader in latest
technological advances and trends in the logistics.”
For his part, Malamud says he’s quite proud of USCS’
information technology team members.
“As you might imagine, this involved several weeks
of on-site activities,” he says. “Our team worked very
efficiently to address any and all programming issues
or operational questions. This group
showed the definition of teamwork
and commitment during that time.”
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Malamud says PHENIX likewise brings many internal
benefits for USCS Milford. For starters, USCS Milford
employees now have more simple, reliable tools for
visibility and control regarding all operational activities
such as “Hold/Release,” “Warehouse Zoning” and
“Blast Freezing.”
USCS initially selected Milford, a smaller location,
because of its proximity to the company’s corporate
office in Camden, NJ, as well as its operational profile
and strong and progressive site management.
Malamud says USCS I.T. technicians next will visit USCS
Harrisonburg (VA) and USCS Turlock (CA).
“USCS is putting together a comprehensive
implementation roadmap to rollout this new system
across the company by the end of 2023,” concludes
Srini Gudipati, USCS Vice President of Information
Technology. “We believe this proprietary WMS positions
USCS at competitive advantage by delivering solutions
to its customers at a rapid pace. In turn, this will help
our customers’ businesses grow in this fast
changing environment.”

USCS Lebanon (IN) officially opened its 5.1 million-cubicfoot freezer addition. This expansion includes nearly a 3.5
million-cubic-foot section with an automated storage and
retrieval system (AS/RS) as well as a 1.7 million-cubic-foot
section for conventional storage.
The new operation primarily supports Weston Foods
whose Maplehurst frozen bakery foods are housed in
both the automated and conventional storage areas
for both full-pallet and case-pick load preparation. The
finished addition houses 15,724 pallets including 5,898
conventional locations and 9,826 slots within the
ASRS warehouse.
More specifically, USCS selected an AS/RS from Westfalia
Technologies with high density storage system. It includes
a storage and retrieval machine (S/RM), load extraction
devices, integrated warehouse management system
(WMS) control software, and a triple-rail support AS/RS
rack structure. USCS and supplier vendor technicians also
ensure that the system is integrated with USCS Lebanon’s
order fulfillment, pallet flow systems, conveyors,
palletizers, and case packing and handling equipment.
After USCS receives customer product loads, those pallets
are tagged and entered into the WMS system. Pallets
then convey automatically into the enclosed AS/RS room,
where machines select, lift and carry them to specified
pallet locations. Later, the same machine will select and
retrieve those pallets, which are placed on a separate
conveyor leading to outbound shipping. The AS/RS
system vendor says its double-mast storage and retrieval
machine (S/RM) can cover large horizontal and vertical
distances and reach horizontal speeds of 900 feet per
minute and vertical speeds of 400 feet per minute.

Adam Ashley
General Manager
USCS Lebanon

Dave Butterfield
Regional VP
USCS Midwest

“I’m extremely excited for the opening of the first USCS
automated warehouse,” says David Butterfield USCS
Regional Vice President, Midwest. “It is an honor to be
on the forefront of using automation to provide top
quality service to our customers. I’m equally proud
of our Lebanon team’s approach, management and
determination to make this project successful.”
“After 10 years of a valued partnership with US Cold,
Weston Foods/Maplehurst is looking forward to the
commissioning of the new automated freezer,” adds
Craig Myers, Maplehurst Director of Supply Chain.
“This is another example of the innovation
that US Cold continues to provide for
its customers to maintain
excellent service.”

Leading USCS’ involvement has been Chad Bowen,
Program Manager for Automation & Innovation. It was
back in 2016 that he and USCS engineers began reviewing
AS/RS technologies and vendors’ competitive offerings.
After a selection was made, USCS began its Lebanon site
expansion in 2017 and it was completed in August 2018.
Bowen says the benefit of an AS/RS system effectively is a
larger pallet warehouse in a smaller, vertical format.
And after nearly three full years, USCS officials are
pleased with the completed project.

Robert A. Ursery (AS/
RS Operator) does
a final inspection of
the new Pick Tunnel
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USCS

REGIONAL ROUNDUP
FROM COAST TO COAST

USCS’ Logistics group held a team meeting this summer in Denver. 15
representatives from head office and the regions gathered to discuss
topics and plans for the remainder of 2019, as well as 2020.

NORTHEAST

USCS Bethlehem, PA, hosted a “USCS Family Night” at the Lehigh Valley (PA) IronPigs
minor league baseball game in Allentown, PA. USCS hosted more than 300 employees
and family members at the Berks Picnic Patio. The IronPigs team is a Triple-A affiliate
of the Philadelphia Phillies.
Gorton’s awarded its 2018 “Warehouse of the Year” award to USCS Hazleton, PA.
Presenting the award to Ryan Horvath was Bruce Horne, Transportation and Warehousing
Manager for Gorton’s.

HEAD OFFICE

USCS’ Camden, NJ, headquarters staff held a
company picnic in mid-May at a Philadelphia
Phillies major league baseball game. Employees
enjoyed a parking lot tailgate barbecue before
the game.

WEST

Employees and construction crew
signing a beam that will be used in the
new USCS Turlock, CA expansion to
commemorate everyone who assisted
in helping with the expansion.

Late June saw USCS’ Camden, NJ, headquarters
host “USCS University” Track 2 classes for 24
team members. The group also enjoyed an
evening out at a Philadelphia Phillies major
league baseball game.

MIDWEST

USCS exhibited at the three-day Global Cold Chain Expo
and Conference this June 10-12 at Chicago’s McCormick
Place. Attendees are from those companies that produce,
handle, store, transport or are involved in the distribution
of perishable products and are looking to optimize their
supply chain and/or improve facility operations. The event
was co-located with United Fresh 2019, the annual convention
of the United Fresh Produce Association.
USCS also sent three of its World Food Logistics Organization
program graduates to the Global Cold Chain Expo and
Conference in Chicago, where they partnered with employees
of other warehouse companies and presented “capstone”
project presentations. Participating USCS employees were
Wanda Velez, USCS Bethlehem, PA; David Salazar, USCS
Wilmington, IL; and Brandon Knapp, USCS Covington, TN.
Each project dealt with suggested solutions to a critical
industry issue or topic. Congratulations to all who participated
and represented USCS!
The Kellogg’s Company presented its 2018 “Top Gun”
Warehouse of the Year award to USCS Wilmington, IL.
Presenting the award on behalf Kellogg’s were Matthew Rose
and Regina Orban.
USCS Lebanon, IN, took part in “The Pallet Games,” a series
of Olympics-style events customized for warehouses. An
Indianapolis-area company hosts the annual competition and
asked area organizations to compete. USCS Lebanon took two
teams, which placed 8th and 9th out of 41 area teams.
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USCS Business Development department held
a team meeting July 10-11 in Atlantic City, NJ.

SOUTHEAST

USCS Medley, FL, held cardiopulmonary
resuscitation (CPR) emergency lifesaving
training for their employees.

SOUTH

USCS Dallas, TX South celebrated “Administrative
Professionals Day” by treating office staff to an off-site lunch.
The facility also grilled steaks and baked potatoes to treat all
employees to a quarterly luncheon.
USCS Denton, TX, held a quarterly employee appreciation
lunch with an outside barbeque of burgers and hot dogs.
Office staff at USCS Arlington, TX, held their own internal
Easter Egg hunt to mark that holiday.
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USCS REMEMBERS KRIS LIFKA
It’s with sadness that United States Cold Storage relates the passing of Kristopher (“Kris”) Lifka, Regional Lead
Analyst at USCS Wilmington, IL. Lifka, 40, passed this April 6, after battling glioblastoma, a form of brain cancer.
He worked at USCS for just more than a decade, having joined USCS Wilmington in 2008. He first worked
as a Warehouse Associate and Warehouse Supervisor. In spring 2018, USCS promoted Lifka to Regional
Lead Analyst.
“Kris will be remembered in Wilmington as a teacher and a mentor to others. He grew in his leadership
and made a big impact on a lot of the staff and his peers,” says Greg Rohrbaugh, USCS Wilmington General
Manager. “What I remember about Kris is his courage at the end of his life. With all the doctor appointments
and treatments—I never heard him complain one time. Kris was like a son to me and that is how I will always
remember him. His wife called me yesterday to say ‘Happy Father’s Day’ because Kris asked her to call me if he
passed away.”
Also sharing a thought is David Butterfield, USCS Regional Vice President, Midwest.
“Kris will be most remembered for his infectious smile and sense of humor,” he says.
“Kris had an incredible desire to ‘figure things out.’” No matter what obstacles were in
his way, he figured a way around them or even through them! He truly enjoyed the
‘challenge’ and beating it!”
To commemorate Kris Lifka’s life and contributions, USCS Wilmington employees
planted a tree at the facility, along with a memory marker.
USCS wishes to express its deepest regrets to Kris Lifka’s family members
and friends.
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